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REFERRAL ROUTES INTO FALLS & BONE HEALTH SERVICES IN STOCKPORT


�


�Falls Prevention & Bone Health Improvement


Refer to:


STEADY in STOCKPORT for: 


multi-factorial assessment 


evidence based falls & fracture prevention interventions 


information and advice





Referral mechanism:


Please email completed referral form (in EMIS) to: 


� HYPERLINK "mailto:steadyinstockport@stockport.nhs.uk" �steadyinstockport@stockport.nhs.uk�


or � HYPERLINK "mailto:snt-tr.steadyinstockport@nhs.net" �snt-tr.steadyinstockport@nhs.net�





Telephone: 0161 835 6701


(Mon-Fri 8.30am-4.30pm) 


�














IF ONE or MORE of THE FOLLOWING: ��Falls �Older person:


Had a near miss / first time faller


Wants advice on falls prevention


Has loss of confidence / fear of falling


Needs full multi-factorial  / environmental assessment and has not been seen by another rehabilitation service yet





Bone Health (referrals from Feb 2018)


Person is 50 years or older with a fragility fracture (under 50yrs may be considered after discussion with consultant)


Person struggles with oral bone health medication adherence and/or osteoporosis management. 





If any of the below, follow referral pathways as indicated:





If person (predominantly aged 65+) reports: �


Recurrent falls with unexplained cause


Suspected syncope


Symptoms of dizziness and falls


Complex osteoporosis management in patients with falls and/or 


Recurrent falls despite intervention








SPECIALIST Falls & Fracture prevention Clinic at SHH �(Dr Kayan)��Specialist falls & fracture assessment.





Referral mechanism:


Choose and Book (GP)


Referral form (SHH internal)





If the person has:


Significant balance problems


Or symptoms or Vertigo / Tinnitus





GP to manage as per primary/secondary care guidance or referral as appropriate





If the person:


Has osteoporosis and is under 50 year (premenopausal)  


Male osteoporosis 


Doesn’t tolerate oral bone health medication and/or


Has severe osteoporosis.





SPECIALIST Osteoporosis Clinic at SHH�(Dr Ismail)





Referral mechanism:


Referral letter














If the person needs:�


Rehabilitation to support hospital discharge / prevent hospital admission


Rehabilitation in own home (OT and Physio) e.g. long-term condition


Neuro-rehabilitation (at least 2 therapists required - OT, Physio, SALT, Psychologist)





If the person needs:


Urgent follow up after a fall & to prevent a hospital admission in the next 24hours





Refer to:  �Crisis Response Service














Depending on need and circumstances, refer to: �


Active Recovery 


Adult Community Therapy Team 


Stockport Team for Adult Rehabilitation (STAR) 











Medical problem / unexplained falls








Complex osteoporosis





Vestibular / vertigo





Response 


< 2 hrs needed








Rehabilitation: 


refer to specific service criteria





REFER TO


STEADY IN 


STOCKPORT


-NOT URGENT- 


�At risk of a fall (primary & secondary prevention)





Osteoporosis management 





Fracture prevention





Person needs exercise for strength, balance or postural stability and no need for multi-factorial assessment








Refer to falls prevention exercise (PARiS Scheme / SMILE – through: START or  PARiS referral)





Exercise only








