APPENDIX F

Pharmaceutical Company Representatives Policy

CCG staff and members are experiencing increasing demands on their time from pharmaceutical company representatives who wish to speak to them.  This is often to introduce themselves and their company or to discuss a particular product they are promoting.  As everyone’s time is precious it is important that maximum benefits are gained from this process.

The CCG has agreed the following guidelines:

1. Representatives wishing to discuss service development/joint working related to prescribing within the CCG should discuss their proposals with the CCG Medicines Management lead who will then pass on any relevant information to other appropriate CCG staff or members.

2. Representatives wishing to make an appointment with a member of the Medicines Management team should firstly inform the lead in writing of the information they wish to discuss. A copy of the product’s SPC, comparative costs and published comparative clinical trial papers should be attached. This will enable a more constructive and informed discussion to take place if an appointment is made at a later date.

3. Representatives will not be seen by the CCG’s medicines Management team without a prior appointment or without going through the above procedure.

4. GPs who wish to direct pharmaceutical representatives to the CCG Medicines Management team rather than seeing them themselves should suggest to the representative that they contact the CCG office on 0161 426 5000.

5. Following receipt of the information the Medicines Management lead will contact the representative if they wish to discuss the product/service development further. Some queries may be dealt with over the ‘phone whilst others may require an appointment.

6. If the CCG’s medicines management lead does not contact the representative following receipt of the above information then the representative should assume that no further contact is required at this point in time.

7. The CCG’s Medicines Management lead may choose to restrict their scope of interest to those drugs/service developments which are relevant to the therapeutic areas in which they are currently concentrating within the CCG.

8. Members of the Medicines Management team may take responsibility for seeing certain representatives and feeding back to the other members of the team.  This will be discussed with the representative when appointments are made.

9. The CCG’s Medicines Management lead will provide feedback on significant developments in drug therapy through the CCG’s Medicines Management Group and they will decide if any information needs to be more widely distributed.  Individual GPs are welcome to seek the lead’s opinion on the information they have received on specific products or to request ‘neutral’ information on a drug.
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PHARMACEUTICAL COMPANY REPRESENTATIVE VISIT REQUEST FORM
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Please indicate which member of the Medicines Management Team you would prefer to see, in the box below:

	Name:_______________________________________




This form is for representatives wishing to see a member the CCG’s Medicines Management team or to leave promotional material for them.

	PHARMACEUTICAL COMPANY:                                                                     DATE:



	REPRESENTATIVE’S NAME: (Please attach card if available)



	Contact telephone number:

	Fax number:

	Email:


	PROCEDURE:

1. For each drug (up to a maximum of 3 different drugs) please provide brief reasons for wishing to discuss the product.  Attach a full SPC including details of costs.  A comparative trial or a leading article (in an established, peer-reviewed medical journal) should also be supplied to back up claims for any product.  
2. After consideration the Medicines Management team member will decide whether they need to make an appointment to see the representative and will contact them as necessary.


	PRODUCT 1 – Name (generic and proprietary):

Reason for appointment request:

Please indicate information left:

SPC / Published comparative trial data / Comparative costs / Promotional material


	PRODUCT 2 – Name (generic and proprietary):

Reason for appointment request:

Please indicate information left:

SPC / Published comparative trial data / Comparative costs promotional material
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	PRODUCT 3 – Name (generic and proprietary):

Reason for appointment request:

Please indicate information left:

SPC / Published comparative trial data / Comparative costs promotional material


	ANY OTHER SUPPORTING INFORMATION:




For Medicines Management team use only:

 For information only / Make appointment to discuss / Telephone to follow up or clarify.

