AUDIT OF THE ORDERING OF REPEAT PRESCRIPTIONS BY COMMUNITY PHARMACIES ON BEHALF OF PATIENTS
Aim: To audit repeat request slips handed in by community pharmacies on behalf of patients against NHS Stockport good practice guidance. A re-audit will be carried out approximately every 3 months to encourage and support implementation in order to reduce medicines waste
Method: On the day of the audit randomly choose 1 in 3 request slips for repeat medication from each pharmacy that has dropped off repeat requests to you. If less than 10 slips are handed in on that day from one pharmacy then check all of those requests. 
Repeat prescription slip data collection: Photocopy the sample of repeat slips and check the following, placing a tick for’ Yes’ and a cross for ‘No’ on the audit summary sheet:
A. The right hand side of the prescription generated by the surgery has been used
(Pharmacy computer-generated requests or items written by hand can be only be accepted by the practice if agreed by prior arrangement eg for a new patient)

B. The items requested are clearly marked

C. The repeat slip is stamped by the pharmacy with a contact phone number 

D. The date the patient was contacted is clearly legible on the repeat request. This should be in the last 7 working days and be signed by whoever has spoken to the patient. 

E. The items ordered are actually due at this time. An exception to this would be an early request as the patient is going on holiday, and this should be documented on the repeat slip

F. The patient is not deceased, in hospital or left the practice

G. Contact the patient to confirm what repeat items they need this time. After introducing yourself, to avoid raising concern, you may wish to say ‘I’m just ringing to see if your medicines order has changed at all’ Check each item individually. Do these items match those that are marked on the repeat slip?
H. Ask the patient if they have had any contact with or from the pharmacy in the last 7 days to check what they needed to order
 If the patient has any other queries regarding their medication please take the time to sort them out, or direct the call to another member of the practice team that can help them. If you are unable to speak to or contact the patient whilst carrying out the audit then mark this on the copy of the repeat slip. 
You should spend approximately half of your allocated PBMC monthly hours completing the audit, so the number of slips checked will depend on your practice size and the volume of requests you receive from pharmacies.

Results: The copies of the repeat prescription slips audited should be clearly marked with any of the above criteria that have not been met.  Keep the slips with the audit summary sheet for the Medicines optimisation locality lead or pharmacist to view if needed.
