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Child assessed by GP 

 

Child suitable for referral 
to Children’s Community 

Nursing Team (CCNT) 
 

NO 

 

YES 

 

NO 

 

Discuss with Paediatrician 
via Assessment Unit. 

Hospital assessment or 
admission required 

 

 
YES 

 

Direct Referral 
0800hrs – 2100hrs   Mon – Fri 
0800hrs – 1830hrs   Sat & Sun 

7 Days per week 

Telephone number 
07810 155181 

RING FIRST TO CHECK 
CAPACITY 

 

Child is well – CCNT and parent 
 in agreement to discharge or 
liaise with GP if further review 
required. 

Accepted 
BY CCNT 

CCNT Telephone triage  
Within 1 hour, 

Visit within 4 hours 

Paediatric Assessment Unit 
 

NO 

Child assessed by the 
Children’s Community 

Team at home. 
Establish whether child’s 
condition can be safely 

managed at home 

YES 

NO 

CHILDREN WHO ARE NOT 
APPROPRIATE FOR DIRECT 

REFERRAL TO CCNT 
• Babies under 3 months old. 
• Children requiring urgent 

attention – where the child 
cannot wait 4 hours to be seen. 

• PUO (NICE guidelines). 
• First febrile Convulsion. 
• Concerns around Safeguarding. 
• Social circumstances where the 

child cannot be safely cared for at 
home. 

• Burns and Scalds 1st assessment 
• If child has had a nebuliser. 

 YES 

ADMIT TO THE VIRTUAL  
WARD & PAEDIATRICIAN TO 
REFER TO CCNT 

DISCUSS WITH PAEDIATRICIAN 

Direct GP to contact Paediatric 
Registrar to discuss further.  


