
                                    

 
1. Purpose 

Regular dose medication should where possible be taken as prescribed by the clinician, it may be 

detrimental to the health of the patient if they are not compliant with dosage instructions e.g. patients 
with raised blood pressure on antihypertensive drugs. 
 

2. Procedure 

If a regular medication is requested but it has not been issued for some time (e.g. more than two months 
overdue) the GP record should be checked to ascertain if there is a valid reason e.g. hospital admission, 
gone to stay with relatives, travelling overseas etc. If in doubt, the patient should be contacted to 

establish why the medication has not been ordered previously or missed. 
 
Once this has been done the reason should be documented in the patient ’s record and the item should 

be requested as a query to the prescriber with information as to why the patient has not ordered the 
medication recently. 
 

The EMIS usage calculator gives a good indication of prescription issues but for this to be accurate there 
should be a recognised dose and the correct duration entered to match the quantity prescribed when the 
drug is initially added as a repeat.  

To view this click on the drug then press edit, the quantity and duration should cover the dosage 
prescribed e.g. Aspirin 75mg tablets one daily, quantity 28, duration is 28 days. 
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If the quantity does not cover the same period as the other regular medication (usually 28 days), pass to 

an authorised member of staff that has authority to make amendments to this.  
 
For inhalers and insulin there are usage calculators available to assist in calculating approximate usage 

over time. See ‘How To’ guides 19 and 16. 
 
 

This document is part of a suite of documents produced for the sole purpose of NHS Stockport GP 
practices in managing the prescription process. The CCG accept no responsibility or liability for any  use of 
the information the documents contain outside of NHS Stockport GP practices or for adoption by other 

organisations providing health or care services 
  


