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The up to date drug monitoringdocument can be found on the CCG website under Drug Safety
1. Purpose

To ensure that there are regular searches run to identify patients taking medicines that require regular
monitoring. Patientsidentified as due or overdue monitoring tests should be calledin using the usual
practice invite method e.g. M-jog, AccuRx, telephone orletter. A record should be kept of the
monitoringinvite to ensure follow up of non-attenders. The work is to support the Stockport CCG drug
monitoringtool ‘How To’ guide 14

The emisweb searches to support the work have been created for all drugs listed inthe drug
monitoringtool and should be importedto the practice system from a zippedfile, see ‘How To’ guide

48. Save the searches ina foldernamed drug monitoring. Please do not amend the searches as this will
be done centrally by the creator.

The auto reports should be amended as per the procedure below.
2. Procedure
e Import the search reports from the email and savein population reporting as per ‘How To’
guide 48
e Clickpopulationreporting on EMIS web from the home page
e Every month run the complete drug monitoring search folder. To do this, right click on the
yellow folderand click run —this will run all the individual monitoring searches
e Run an auto report for each search required that month
« From the auto report, click editand go to each clinical code table. These shouldall be re-named

with the appropriate test name e.g. FBC
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If the name of the clinical code is not visible, click edit on the top ribbon
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Go back to the table and right click on box title e.g. clinical code then re-name the title
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e Saveandrun

e Export the search to excel butdo not tick the ‘exclude report header’ box

e Viewthecolumnsin excelto identify blankcells, thisindicates monitoringis due or overdue

e |dentify patients due or overdue some or all of theirmonitoring

e Checkifthe patientalready has an appointmentbooked witha HCA or Nurse, if so thendo not
contact them but add a note inthe consultation screen re tests needed

e Check the consultationscreento check if the patient isin hospital or has had their monitoring
carried out at hospital or local clinic —call the patientif needed. Code resultand date of result

e Check the patientis still takingthe medication, most drugs do not require monitoring once they
have been discontinued (amiodarone requires monitoring for 12 months after the drug has
beenstopped)

e Contact the patientto invite themfor the relevant monitoring using the agreed practice
method e.g. SMS, phone call, letter. Code the invite inthe clinical notes. Include the name of
the test requiredinthe SMS, call or letter
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Record the details of which tests are requiredin the patient’s consultation screen as an admin
note



e Try toalignregular monitoring where possible and combine with other appointmentsif
appropriate e.g. hypertension, CHD etc.

For patient’s that fail to attend for monitoring after receiving an invite and are includedinthe following
month search continue with the process below

e Sendareminderto invite, thisshould state that they have not made an appointmentfor
relevant monitoringand if they do not attend inthe following month their medication quantity
may be reduced at the nextrepeat issue

e If a patient failsto attend for monitoringin the next month and are included in the following

month search, seekclinician approval to reduce theirrepeat medication supply by half the
guantity and inform the patientaccordingly.

Each month save the auto report file in your EMIS report folderand also in excel, this ensures that you
have arecord of each monthly report and the patients included in that report. This is useful foraudit
purposesand for non-attenders.



