[image: Image result for 24/7]Is your resident acutely unwell and at risk of admission? Care Home Pathfinder (ATT+) avoids unnecessary admissions to hospital by providing urgent advice, visits and treatments

[image: Image result for mastercall logo]Ring patient’s own GP 
in-hours or NHS 111 for:

*Urgent visits that you do not think would lead to admission today 
*Non urgent visits i.e. can wait until the next day
*Follow up visits
* Palliative visits 

*Medication queries or requests


The Care Home Pathfinder Service does not replace your own GP service visits, this is an additional service to help reduce unnecessary hospital admissions.





Ring Mastercall on 0161 476 9667:
If it is not life-threatening but your resident is at risk of admission today then call Mastercall for advice and guidance, treatments and Urgent GP Visits 24/.
We will provide a senior clinical assessment, giving advice on what action to take, visit patient on the day or after initial assessment- will pass this to their own GP for the next day
Examples of what we can help with:
· Breathing difficulties
· New confusion
· Nausea/Vomiting/diarrhoea where severe
· Pain
· Minor Injuries (lacerations, sprains and strains)

Please note, we cannot take referrals from new/urgent mental health problems. Please follow your existing procedures.

Ring an ambulance if it’s a life-threatening emergency, such as:

· Choking
· Severe breathing difficulties
· Actively fitting (post fit can be seen in Primary Care)
· Severe chest pain
· Any stroke symptoms (new drooping of the face, weakness in arm or leg, slurred speeh & increased confusion)
· Severe allergic reaction
· Servere uncontrollable bleeding
· Collapsed & currently unconscious
· New Drowsiness
· Very low blood sugar (below 2 mmols)
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