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Cancelling EPS ERD

Information of current status can beseen viathe EFS Tracker
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Cancelling EPS ERD

Select Drug and Cancel Issue
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Cancelling EPS ERD

Shows status of canceliation
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Cancelling EPS ERD

The cancellaxion ofthecurrent isswe will be immediately rejected in EPS ifthe dispenser has

already dow nloaded the prescription, however the batcheswhich arestill on thespine will be
cancelled.

The item isupdated in the patient’'s record to show that the cancellation has beenrejected, and

the yellow banner abovethe patient precisdisplays the reason for rejection
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Cancelling

EPS ERD

The drug history screenshowstherejected cancellationreques andtheremaining S batches
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Cancelling EPS ERD

The prescription tracker would show:

thatissue 1 is pending and issues 2 to 6 have been cancelled.
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Cancelling EPS ERD

The prescription tracker would shows thatissue 1 is pending and issues2 to 6§ have been cancelled.
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Cancelling EPS ERD

It would bethe responsibility of the prescriber to ask the dispenser to return the current issue
tothe spine.

When thedispenser returnsthe presriptionto thespine, thesubsequernt cancellation is
performed in EPS. The prescriber canthencheck the prescription tracker to besurethat the
subsequent cancellation has been successiul.
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Cancelling EPS ERD

The patient’srecord is not automatically updated to show the subsequent canceliation, andthe
prescriber must manage this task manually in workflow manager to ensurethat the patient’s
record iscorrect
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Cancelling EPS ERD

The patient'srecord would now accurately reflect the successul canceliation.
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Cancelling EPS ERD

When a repeat dispensing prescription iscancelled, but th e dispensser has already dispensed the
prescripticn, EPS rejecsthecancellaxion. Thestatus inthetracker shows that the issus has been
dispensed, and marks it as ‘Pending cancellatiorr ..
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Cancelling EPS ERD
Summary

Canceling EFS prescriptions which have not yet been downloaded by the gispenser is quick and
straightforwand. However, tulbtequent cancellations require manual inbervention, and the preccribing
arganisation needs to

L Contact the dispenser and ask them Lo refum the prescription

2 Check the prescription tracker to confinm the preccription has been refurmed to the spine and

subseguenthy cancelled
3. Marually action the task in Warkfiow Manager 10 ensure that the patient’s record is updated accurately,

Actie tagk oy Harkniow Manaper

&_ If you dont deal with the sulsequent canceliation tasks, your patient records oould be out of
date

This document is part of a suite of documents produced for the sole purpose of NHS Stockport GP practices in managing
the prescription process. The CCG accept no responsibility or liability for any use of the information the documents
contain outside of NHS Stockport GP practices or for adoption by other organisations providing health or care services.



