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1. Purpose

A pharmacy message allows the user to add information specific to the dispensing of medication
for the selected patient e.g. ‘The next batch of repeat dispensing prescriptions are due (insert
date). The patient needs a medication review before their next batch of prescriptions’. This
message will show on the left hand side of the main body of the prescription.

A patient message allows the user to add information specific to the selected patient e.g. ‘Please
make an appointment for a medication review before next prescription’

This message will show on the right hand side of the printed prescription/token for the patient
and if sent via EPS, the dispensing pharmacy should to tell the patient what the message says.

Getting messages to patients requires patient and pharmacy messages as this highlights the
message to the community pharmacy so that they can give the right hand side of the prescription
containing the message to the patient.

2. Procedure
e Select the patient
e Select the drug that you want to add the Pharmacy message and Patient message to e.g.

Paracetamol
e Right click on the drug
e C(lick on Edit

e Click on the arrow icon next to Pack Details on the right hand side of the screen
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Gender Male

Name Apixaban 5mg tablets Pack Details I

Description Price Supplier
Dosage ‘One To Be Taken Twice A Day \/|

Sotablet  £53.20 BristoHMyers Squibb Pharmaceuticals Ltd
56 tablet £53.20 Drug Tariff England/ Wales
It 28 tablet Durati 14 D
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[ Private [] Personaly-administered
Authorising Clinician —- ,)

[ Varizble use Optional Prescription Information
Wamnings Drug Information  Current Medication  Past Medication Allergies Problems
Selected Drug - Apixaban 5my tablets

Contains - Apixaban 5 mg

Medium Severity Warnings (1)

A Drug to Drug Interaction Use Apixaban with caution with drugs that increase risk of bleeding.
Thuprofen 200mg tablets

e Inthe Pharmacy Info box write the message e.g. ‘The patient needs a medication review
before their next batch of prescriptions’, or in the Patient Info box write the message e.g.
Please make an appointment for a medication review before your next prescription is due’
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e Click update
These messages will stay on so should be removed when appropriate to do so by following the
procedure above and deleting or amending the text

e One off Pharmacy messages can be added when repeat prescriptions are requested
e Select drug then click issue
e Inthe box select Pharmacy message, double click to open up the message box
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0\ Last regime review has expred Send Reminder  Review

31 NHS Printed Script (non-EPS)
To Be Siqned By r

Clenil Modulite 100micrograms/dose inhaler (Chiesi Ltd) 2p 8D, 1 x 200 dase Repeatable (2)

e Add message

A\ Last regime review has expired Send Reminder ~ Review

NHS Printed Script (non-EPS)

To Be Signed By: r
Clenil Modulite 100micrograms/dose inhaler (Chiesi Ltd) 2p BD, 1 x 200 dose Repeatable (2)
Pharmacy message
Type @ message for the pharmacy about this issue
of the selected drug. The message wil be added
to the prescription and displayed on the left-hand
page.
Please remind patient to book an asthma review
appaintment before next prescription is due|
Save message Cancel
¥ Printer |Scﬂuts W O store Postdate

e Send prescription to prescriber as normal



