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1. Purpose 
 
To ensure that all repeat prescriptions are sent to the correct supplier and also that 
inappropriate items are not directed to a DAC 
 

 
2. Procedure 

 

 When issuing a prescription for appliances and medication, check that the 
appropriate items are set up to go to the correct pharmacy / contractor. 

 Items such as; leg bags, catheters, stoma products, irrigation systems and wipes 
should all be sent to the nominated appliance contractor.  

 Firstly check the item to be sent to the appliance contractors to ensure they have the 
‘DAC’ box ticked (this then ensures they go to the correct contractor) 

 To check this right click on the item and select ‘Edit’ 

 The following screen appears, if the DAC is not ticked select it and choose ‘update’ to 
ensure this prescription item then goes to the contractor 
 
 

 
 Before sending any prescriptions containing both medication and appliances check 

they are going to the appropriate pharmacy / appliance contractor. 



 As noted below the prescription for (Senna) would go to the community pharmacy 
and the appliance prescription (Conveen) would go to the contractor. 
 

 
 If this is not correct, go back into the drug and edit it making sure the DAC box is 

ticked or un-ticked depending on the item. 
 

 

Please note that on some occasions the system recognises other items such 
as eye drops, needles and test strips as being appliances and therefore the 
DAC box will automatically be ticked. In this case, as shown previously, un-
tick the DAC box to ensure these are sent to the community pharmacy.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This document is part of a suite of documents produced for the sole purpose of NHS Stockport GP 
practices in managing the prescription process. The CCG accept no responsibility or liability for any 
use of the information the documents contain outside of NHS Stockport GP practices or for adoption 
by other organisations providing health or care services 


