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Specialist Palliative Care Team 
 Weekend and Bank Holiday Service
Community Team Mobile Number 07809 312146 
(number not to be shared with patients and carers)
Hospital Team Mobile Number 07809  312143
The Macmillan Nurses provide a 7 day service in the community and in the hospital.
The service provided at the weekend and on Bank Holidays is available from 8.30am – 4.30pm. (Weekdays 8.30am – 4.30pm). Outside of these hours the St Ann’s Hospice 24hr Advice Line number is still available for use on  0800 970 7970
The service is primarily to provide Specialist Palliative Care advice to those patients who require urgent management and support of complex palliative and end of life care needs. 
Who Can Refer?
· Health and social care professional referrals only


Referral Procedure: 

For community:

· Please ring 07809 312 146. If you wish to send supporting information once you have spoken to the Macmillan Nurse the fax number is 0161 419 4051 or email: snt-tr.spct@nhs.net.
· The Macmillan Nurse may request a joint assessment with the referrer, particularly if the patient is not known to the Specialist Palliative Care Service.
· If the patient is not already known to the Specialist Palliative Care Service please obtain patient consent to referral before contacting the service.

For hospital urgent referrals only:
·     Please ring 07809  312 143 and leave a message and contact telephone number if we do not answer and we will return your call as soon as possible.  Non urgent messages can be left on 419 4215.
· If you would like to fax a referral the number is 0161 419 4051.
Aim of the Service:

· We aim to visit the patient as soon as possible after a referral is received, however this will depend on capacity.  Requests received for home visits after 3.30pm may not be seen until the following day, although telephone advice and support will be available until 4.30pm.

If after using the service you want to provide any feedback, please contact me.

Thank You

Jo Keyes
Macmillan Palliative Care Lead Nurse
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