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Chaperoning Training 

 
Date Time Venue 

 
Thursday 13th November 2025 

 
10am – 11.30 

 

 
MS Teams 

 
Target Audience:   
 
This course has been specifically designed for both clinical staff and non-clinical staff 
who will be performing chaperone duties. The NHS Clinical Governance Team 
recommends that all staff undertaking this role have specific training. 
  

 
Course Aim:    
 
This course will outline the role of the chaperone and when clinicians should utilise them. 
 

Learning Objectives:  
 
Upon successful completion of this course delegates will be able to: 

• Define what is meant by the term “chaperone” 

• Describe what an “intimate examination” is  

• Explain why chaperones need to be present 

• Discuss the legal issues – the rights of the patient 

• Explain how to deal with special situations 

• Describe the chaperone’s role and responsibilities 

• Gain experience of the kinds of equipment and examinations you may see 

 

Trainer: Kay Keane, Independent Trainer and Practice Manager at an Urban Village 

Medical Practice 

 

This session will be carried out via a MS Teams, delegates will need a computer or smart 

phone to join, where possible they are encouraged to use a web camera to fully 

participate. All joining details and coaching will be available before the session. 

 

Cost:  The maximum cost per person for this training will be £27.50. This cost 

could be reduced if we receive a high number of bookings.  The cost of this 

training will be deducted from your next practice payment from NHS GM (see over 

for more details). 

 

 

 

 



 

 
Booking Information:   
 
To book a place an email must be sent to gmicb-sto.learningdevelopment@nhs.net  from 

either the Practice Manager or Lead GP confirming the names, roles and contact details of 

those that require places. By submitting this booking request, you are confirming that you 

have agreed a process to deduct any agreed costs from your next payment from NHS GM.  

Locums and individuals who would like to self-fund should try to agree this process within 

their practice or their main practice so the above process can be followed (the next practice 

payment is deducted from NHS GM) and they in turn deduct payment from the individual. 

Where this is not possible we will arrange an alternative method of paying and self-funders 

should email as above to book a place/arrange payment. 

 
 

Terms and Conditions 

The department is sympathetic to issues which may arise, however, if an individual is 

unable to attend an event for any reason, the learning and development team should be 

contacted via e-mail on gmicb-sto.learningdevelopment@nhs.net as soon as possible (prior 

to Friday 24th October 2025).   

Should NHS GM cancel the course, practices will be contacted to re-arrange the booking or 

will be issued a refund as required. 

Practices who book any training with NHS GM, Stockport will be sent a monthly report 

outlining their expenditure to enable them to reconcile this with the associated payment 

deduction that will be shown as training costs on the itemised remittance received from 

NHS GM 

 

Virtual Sessions 

Please note these sessions may be recorded and shared with others working across 

Greater Manchester in Health & Social Care.  If you attend these sessions, we will assume, 

you consent to the event being recorded and shared.  If you have any concerns around this 

please email gmicb-sto.learningdevelopment@nhs.net 

 

Additional Information 

Please note that it is an employer’s responsibility to ensure that individuals employed in any 

patient facing role (including receptionists) are up to date with the recommended 

vaccinations for healthcare staff as outlined in the Green Book 

https://www.gov.uk/government/publications/immunisation-of-healthcare-and-laboratory-

staff-the-green-book-chapter-12 

Please see full Terms and Conditions outlined in the GP Learning & Development Portfolio.  
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