Stockport

Integrated Care Partnership

Stockport Primary Care Masterclass

Wednesday 12" June 2024, 2pm — 4.45pm

This will be a virtual meeting via MS Teams

NMP Forum on Prescribing Antibiotics running 12.30 — 1.30pm

Track No. 2pm — 2.45pm 3pm —3.45pm 4pm - 4.45pm
Track 1 Refining Urgent Lung Cancer Update Safeguarding Adults Level 3 —
Suspected Head and Dr Das, Respiratory Self Neglect
Neck Cancer Referrals Consultant, Stockport NHS TBC, Stockport MBC
Mrs Khalid-Raja, ENT Foundation Trust

Consultant, Cancer Lead,
Stockport NHS Foundation

Trust

Track 2 Detection and Childrens Community Diabetes Management in
Management of CVD in Nursing Team (CCNT) and Primary Care
Primary Care Primary Care TBC — GM GPWER
Monica Saksena Joye, GP, | Helen Marie Hyde
Clinical Lead LTCs & Team Leader — Children’s

Aseem Mishra, GP, Clinical | Community Nursing Service
Lead CVD Prevention, NHS
GM, GMEC SCN CVD and

Stroke

Track 3 Stockport Community Supporting the Health of What you need to know about
Nursing Service — What Armed Forces Service Dentistry in Stockport to
Primary Care Needs to Leavers Support your Patients
Know James Bowman, Regional Adrian Moss, Stockport Dentist

Sharon Plant, Lead Nurse Lead NW RCGP Veteran
Community, Stockport NHS | Friendly Accreditation

FT Programme/SAFCO
Representative
Track 4 The Intelligence Hub and | GM Primary Care Workforce | Primary Care Networks (PCNS)
Primary Care Health and Wellbeing — What are they and why does
Rick Craven, Senior Programme it Matter?
Information Analyst, NHS Dominic Anderson Dr Mike Evans, Cheadle PCN
GM Clinical Director & Katie Wyart,

Cheadle PCN Manager

Please see overleaf for outline of workshops

Mastercall Cover - In hours cover (currently Mastercall) will be provided for GPs attending this meeting from 1pm. To
receive this cover, is expected that the numbers attending the Masterclass will warrant the closure of the practice. This
is not available to cover other absences or activities. Please book the cover using the form on the Practice Hub -
https://www.stockportpracticehub.co.uk/practicehub/learning-and-development/masterclass-dates-and-programmes/
Please note this booking must be made more than 5 days prior to the event to avoid a late booking surcharge. Practices
must also ensure they revert to their usual out of hour’s procedure from 6.30pm with a message directing all patients to
call NHS 111.

Booking for the Masterclass - All places are to be booked via the Education, Training & Development email address:
gmicb-sto.learningdevelopment@nhs.net. Please provide the name, email address and the sessions they would like
to attend. Delegates will be sent an email confirmation and calendar invite for their first chosen track. The links to the
alternative tracks will also be provided to enable them to move to other tracks if required.

All Tracks have sessions that are relevant for different staff groups - please review the session outlines



https://www.stockportpracticehub.co.uk/practicehub/learning-and-development/masterclass-dates-and-programmes/
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OUTLINE OF WORKSHOPS

Please read the proposed outline to ensure the suitability of the session for your needs.

(1) Refining Urgent
Suspected Head and Neck
Cancer Referrals

This session is in response to an increase in numbers of referrals to ENT for suspected head and neck
cancers. The session will include a discussion about what are red flags and should be referred urgently
and what does not require an urgent referral and how they should be managed.

(1) Lung Cancer Update

The session will focus on which patients should be referred on a suspected lung cancer pathway, including
subtle symptoms and non-smoking related lung cancers and the importance of pre-referral investigations.

(1) Safeguarding Adults
Level 3 — Self-neglect

This safeguarding adults level 3 session will focus on self-neglect. We will look at the learning from recent
reviews and how self-neglect is a safeguarding concern in Stockport.

(2) Detection and
Management of CVD in
Primary Care

CVD is one of the leading causes of death and disability in England, with deprived communities at greatest
risk but the majority of CVD is preventable through identifying and managing risk earlier. This session will
show you how to find and use the data and dashboards available to your practice to measure the
effectiveness of different approaches to detecting and managing people with high-risk conditions and also
help you to achieve the relevant LCS indicator.

(2) Childrens Community
Nursing Team (CCNT) and
Primary Care

This session will outline the remit and aim of the CCNT service, who can be referred, when, by whom and
the information required to do so. It will provide clarity on when patients should be referred to CCNT and
when they should be referred to Paediatrics. It will also highlight the virtual ward service and how this
can be accessed.

(2) Diabetes Management in
Primary Care

This session will provide a general update around management of patients with diabetes in primary care.
It will provide the latest best practice and will cover amongst other areas; navigating medication choices,
injectables and insulin.

(3) Stockport Community
Nursing Service — What
Primary Care Needs to Know

This session will support the role of our receptionists and other team members helping them to signpost
and refer appropriately to community nursing services. It will outline the current services, how they can be
accessed and by whom. It will provide clarity around weekend provision, criteria for referrals and self-
referral and how best to work with our community nurses to achieve optimal care for our patients.

(3) Supporting the Health of
Armed Forces Service
Leavers

This session will highlight why it's important we understand more about the unique issues and concerns of
army veterans and their families when accessing health care, it will focus on the common health needs of
this vulnerable group and how we can each make a difference in primary care to support them, including
implementing the RCGP Veteran Friendly Practice accreditation guidance.

(3) What you need to know
about Dentistry in Stockport
to Support your Patients

This session will be useful for the whole primary care team as it will give a general overview about
Stockport dentistry, how it works and how it overlaps with general practice and other areas of primary
care. It will highlight the impact interventions undertaken in general practice and community pharmacy
have on dental health and how by working together we can optimise the health of our patients.

(4) The Intelligence Hub and
Primary Care

This session will introduce primary care colleagues to the Intelligence Hub which is your one stop shop
for data and intelligence, a single front door for organisations across GM that support our health and care
objectives to access the intelligence needed to support their work. The session will highlight what impact
it can have on primary care and its patients and how it can be utilised in primary care to support the work
that you do.

(4) GM Primary Care
Workforce Health and
Wellbeing Programme

This session will focus on what managers in primary care will find most useful both to support themselves
as managers and what resources are available to support their workforce. It will include:

*Wellbeing programme update

*Quality Improvement approach review of activity (QOF/CQC workforce wellbeing support)

*Handling Difficult Situations — Caring for Yourselves and Others with Compassion (training offer
overview)

*NHS Leaders’ Wellbeing Programme (training offer overview)

(4) Primary Care Networks
(PCNS) — What are they and
why does it Matter?

This session will provide an insight into why PCNs exist, what they are and what they aim to do. It will
highlight the range of staff that makes up a PCN, the contractual requirements they have to meet and
what impact this has on individual practices in Stockport. It will also focus on the opportunities PCNs
bring both now and in the future and will shine a light on some current PCN innovations and pilots that
are taking place.

All Tracks have sessions that are relevant for different staff groups - please review the session outlines




