
Planning and 
Corporate

This team has responsibility for leading the strategic and business planning of the CCG along 
with all corporate services functions including organisational and governing body secretariat, 
communications & engagement, compliance, risk management, claims and complaints, HR 

and organisational development.

Director of Strategic 
Planning and Performance

Tim Ryley

Head of Strategic 
Development

Angela Dawber

Head of Comms & 
Enagagement
Louise Hayes

Board Secretary & 
Head of Governance

Laura Latham

Office Manager 
Carmen Mincherton

Planning & 
Performance Manager 

Alison Johnson

Public Engagement 
Officer

Shirley Hamlett

Communication & 
Events Officer
Emma Bamber

Press Officer
Sian Bradshaw

Senior PA *
Leila Ayandi

PAs
Gina Wilson

Lorraine Lachowitsch

Administrators
Sally Kerfoot

Helen McKinley

Customer Services
Patricia Hadfield
Karen Blackmore

Senior Adminstrator 
(complaints)
Sue Bougen

Comms & 
Engagement 
Administrator

Helen Mossman

Senior Committee 
Support Officer

Sarah Smith

Compliance 
Support Officer

Kathy Taylor

Committee Support 
Officer

Alison Newton

Associate Director 
of IM&T

Sean Capper

Senior IM&T Project 
Manager

Jane Owens

IM&T Business 
Analyst

Anthony Jackson

GP IM&T Lead
Alan Gilman

* currently on secondment from 
this position:
Cathy Georgeson




